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Instructions for carrying out Wire Transfers with JN Bank LIVE 
Personal 

 
Step 1: Click on the “wire” tile. 

 
 
Step 2: Select the source account then sender’s information and select continue. 

 

 
 

1. Select the 
source account 

2. Sender’s First 
Name  

3. Sender’s Last 
Name  

5. Sender’s 
Country  

6. Sender’s Phone 
Number 

4. Sender’s 
Address  



 

 

3 
 

 
Step 3: Select the source account then beneficiary’s information and select continue. 

 
 

  
 
 
 
 

 
Step 4: Enter the Bank information, target account number, description, amount, and 
target currency information the select continue to confirm. 
 
 

 
 
 

7. Click on continue 

1. Select the Beneficiary type 3. Enter Beneficiary’s Last Name  2. Enter Beneficiary’s First Name  

5. Enter 
Beneficiary’s 

Country  

6. Enter 
Beneficiary’s 

Phone Number 
7. Click on continue 

4. Enter 
Beneficiary’s 

Address  

1. Select routing method  2. Enter routing method  3. Enter bank name  

4. Enter the Banks 
Address  

5. Enter Bank’s City 6. Enter Bank’s 
Parish/State/Province 

7. Enter Bank’s 
Country 

8. Select Intermediary 
Banks if needed 
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Step 5: Review your information carefully, then click on submit. 
 

 
 
 
 
 
 
 
 
 

1. Enter the target account number 

2. Enter description  

3. Enter amount  4. Enter target currency  5. Click continue  

5. Click Submit  
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Step 6: You will be asked to enter the authentication code that is displayed in the 
google authenticator app. 

 
 

Step 7: Retrieve code from the authenticator app. 
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Step 8: Enter the code displayed in the authenticator app then click on continue. 

 
 
Step 9: Congratulations you have successfully completed your wire transfer. 
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N.B you can send the receipt to your email by clicking send pdf or download it on 
your device by clicking save. 

 
 
 
 
 
Alternatively, you can navigate to make wire transfers by clicking on the menu icon, 
the click on Transfers, click on create transfer then click on continue.  
 

 
 
 

Send Pdf – send 
to your email 

Save – 
downloads to 
your device. 

Home – returns 
you to the 
homepage 

1.Click on menu icon 

2.Click on Transfers 

3.Click on Create Transfers 4.Click continue 
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Then select wire transfer then click on continue. You can now continue from step 2. 
 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1.Click on Wire Transfer 

2.Click on Continue 
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Instructions for carrying out Local Bank Transfers with LIVE by JN 
ACH and RTGS. 

Step 1: Click on the “local banks” tile. 

 
 
Step 2: Select the source account then sender’s information and select continue. 
 

 
 
 

1. Select the 
source account 

2. Enter Sender’s 
First Name  

3. Enter Sender’s 
Last Name  

5. Enter Sender’s 
Country  

6. Enter Sender’s 
Phone Number 7. Click on continue 

4. Enter Sender’s 
Address  
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Step 3: Select the source account then beneficiary’s information and select continue. 
 
 
 

 
 
 
 
 
 
Step 4: For ACH transfers enter the transfer information, bank information, target 
account information then click continue. 
 
 

 
 
 
 

1. Enter the description 

3. Select the bank 4. Select the bank’s branch  

5. Enter Account number 

1. Select the Beneficiary type 3. Enter Beneficiary’s Last Name  2. Enter Beneficiary’s First Name  

5. Enter 
Beneficiary’s 

Country  

6. Enter 
Beneficiary’s 

Phone Number 
7. Click on continue 

4. Enter 
Beneficiary’s 

Address  

2. Enter Source amount  

6. Enter the Account type 

7. Click continue  
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For RTGS transfers enter the transfer information, bank information, target account 
information then click on continue. 
 
 

 
 
 
 Step 5: Review your information carefully, then click on submit.  
 
 
 
 
 
 
 
 
 
N.B. the screen above shows the confirmation screen for ACH Transactions  
 

1. Enter the description 

3. Select the bank 

4. Enter Account number 

2. Enter Source amount  

5. Click continue  
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N.B. the screen above shows the confirmation screen for RTGS Transactions. Clicking Saved transfer 
will save register it so that you can make another payment of this type much faster. 
 
Step 6: You will be asked to enter the authentication code that is displayed in the 
google authenticator app. 
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Step 7: Retrieve code from the authenticator app. 
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Step 8: Enter the code displayed in the authenticator app then click on continue. 

 
 
N.B. if you have selected the current device that you are using as a trusted device you will not be 
required to enter a google authentication code. 
 
Step 9: Congratulations you have successfully completed your transfer. 

 
 
N.B you can send the receipt to your email by clicking send pdf or download it on your device by 
clicking save. 

3 8 1 8 1 0 
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Alternatively, you can navigate to make local transfers by clicking on the menu icon, 
the click on Transfers, click on create transfer then click on continue.  
 

 
 
Then select local transfer then click on continue. You can now continue from step 2. 

 
 
 
 
 
 

Send Pdf – send 
to your email. 

Save – 
downloads to 
your device. 

Home – returns 
you to the 
homepage 

1.Click on menu icon 

2.Click on Transfers 

3.Click on Create Transfers 4.Click continue 

1.Click on Wire Transfer 

2.Click on Continue 
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Instructions for making a payment from a saved transfer. 
 
 
Step 1:  Select Saved Transfer then click on continue. 

 
 
 
 
 
Step 2: Select the registered transfer, then click on continue. 

 
 
 
 
 

1.Click on Saved Transfer 

2.Click on Continue 

1.Click on Transfer 

2.Click on Continue 
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Step 3: Review the transfer details then click on Submit. 
 

 
Step 4: Congratulations your transfer has been made. 
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