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Instructions for adding credit to your phone via Phone Top-Up 
with JN Bank LIVE Personal 

 
Step 1: Click “Phone Top-Up”  

 

 
 
 
Step 2: Select the account you wish to take funds from 
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Step 3: Enter the cellular number you wish to add credit to, select the carrier, select 
the card type then click submit. 

 
 

 
 

Step 4: Confirm the information by clicking “Submit” 

 
  

1. Enter Phone 
Number 

2. Select the 
company 

3. Select the Card 
Type (Credit) 

4. Click 
Submit 
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Step 5: You will be asked to enter the authentication code that is displayed in the 
google authenticator app. 

 
 
 
 
 
Step 6: Retrieve code from the authenticator app. 
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Step 7: Enter the code displayed in the authenticator app then click on continue. 

 
 
Step 8: Congratulations you have successfully added phone credit to your mobile 
phone. 
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Alternatively, you can navigate to the phone top up by clicking on the home icon. 
 

 
 

Then click on the menu icon on the left side of the screen.  
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Then you can continue from step 2 by clicking on phone top up and selecting the 
account from which you would like to take funds from. 
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