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Instructions for setting up the google authenticator app on JN Bank
Live Personal

Step 1: Log into JN Live Personal by entering your username and password then click
continue
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Use the Demo account to experience the new LIVE By JN interface that is fully accessible from
= your PC, Smartphone and Tablet.
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Step 2: You will be prompted with a notice of the security upgrade, once read Click “OK”.

About Google Authenticator App

For your security, we have improved the login process for IN Bank Live online banking.

To login, you no longer need to answer security questions and select an image. We have strengthened and
simplified the login process so that you will only need to enter a verification code generated by the Google
Authenticator app when logging into your JN Bank LIVE profile. You will be required to use the app each time to
generate a code to log in, set up a new transaction and to approve transfers. App verification will not be required
for saved transfers,

To access Google Authenticator, you will need to install the app to your phone by downloading it from the Google
Play Store. Our team is ready to assist. Contact eur Member Care Centre at any of the numbers below for help with
setting up Google authenticator

Jamaica: 1-888-991-4065/6
United Kingdom: 0-800-328-0387
USA & Canada: 1-800-462-9003

We'll help you find a way.




Step 3: In the first section enter the last 4 digits of your phone number
N.B. A verification code will be sent to your phone via SMS messaging.
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Enter the token received from your mobile
To receive the verification code, please enter
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Step 4: Once you receive the verification code enter that code in the second section and

click on “Verify”
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Step 5: You will be shown a QR Code and a Code number. Use the Google Authenticator
app to scan the code

Google Authenticator Logo
N.B:

1. You will need a cellphone or a tablet to download the google authenticator app.

2. If you don’t have the app on your device you can click on the highlighted Operating
system of your device to be taken to the respective app store to download google
authenticator.

3. Either the QR Code or the code number can be used to enable google
authenticator.

Step 6: Once you have scanned the Qr Code or entered the code number click on
“continue” button on JN Live

Enable Google Authenticator

About the Google Authenticator app

To continue your Google Authenticator setup, click Android, I0S, or
Huawei to download the app.

Then use the configured authenticator application to scan this QR code or enter the following
code number

Code Number
;g%g 89B8 47D4 D60D C7CO CFFA F3A0
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Step 7: Your Google Authenticator app will display a confirmation code, retrieve that
code, and navigate back to JN Live.

= Google Authenticator

JNLive:javaughnjn8@gmail.com

307 570

Step 8: Enter that code in JN Live in the provided boxes then click continue.



User Verification

Enter the confirmation code displayed in the Google Authenticator
App
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N.B. If the incorect code is entered don’t worry you have two more attempts to enter the
correct one.

User Verification

Enter the confirmation code displayed in the Google Authenticator App
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‘You've entered an incorrect code. Please try again. You have 2 attempts left.
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Step 9: Google Authenticator has been successfully set up.
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Authenticator app Activated

Google Authenticator application was successfully configured
Please wait you are being redirected to the dashboard

Step 10: You will be redirected to the dashboard in a few seconds.
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