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Instructions for Carrying Out Wire Transfers via JN BANK LIVE

Step 1: Click on the “Wire” tile on the dashboard.
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NB. This option will automatically take you to the new wire transfer page.



Step 2: Select the source account and then click “Continue.”

N.B., the sender information will populate automatically.

Source Accounts

Name Type Number Currency Current Balance Available Balance
O SAV 002094262845 JMD 806.72 306.72
O SAV 002094537904 usD 459.39 459.39
O SAV 002094673157 JMD 9,147.239.16 9.147.239.16
O SAV 002094673402 usD 1.898.27 1.898.27
O SAV 002094673403 cAD 484,99 484.99
O SAV 002094673404 GBP 3.698.60 3.698.60
O SAV 002094673726 JMD 2.495.42 2.495.42
O SAV 002094673978 JMD 704,929.87 704.929.87
O SAV 002094674001 JMD 761.953.50 0.00
O cHQ 020000300512 JMD 17,641.39 17,641.39

* First Name: * Last Name:
* Address 1 City: Parish/State/Province:
* Country: * Cell Phone Number:

Click on Continue




Step 3: Enter beneficiary’s information and select “Continue.”

1. Select the Beneficiary type

2. Enter Beneficiary’s First Name

3. Enter Beneficiary’s Last Name

Beneficiary Information:

* Type:

Person

* Address 1

Miami Beach

* First Name:

John

* City

Miami

* Last Name:

Doe

* Parish/State/Province

Florida

* Country: * Cell Phone Number:
UNITED STATES ? - (384) 7548323
/ / ® Continue
y
4. Enter 5. Enter City 6. Enter the
Beneficiary’s Parish, State
Address or Province

7. Select
Beneficiary’s
Country

8. Enter
Beneficiary’s
Phone Number

9. Click “Continue”




Step 4: Enter the Bank information

IMPORTANT TO NOTE:

1. Only "ABA" and "Swift” are available. “Sort Code” is no longer an option.

2. Upon inputting the routing number in the Bank Information section, the other
mandatory fields (marked with an asterisk *) will automatically populate. Should any
required field remain empty, kindly input the necessary information.

3. Depending on the resulting bank country chosen, the Target account could be either
an IBAN or an account humber. Note that some banks may accept both IBAN and
account numbers, so please check the field header carefully.

1. Select Routing Method 2. Enter Routing Number 3. Enter Bank Name

* Routing Metho * Routing Numbx * Bank Name:

[Select option] -
* Address 1: * City: * Parish/State/Province:
* Country:

[Select option] - flj INCLUDE INTERMEDIARY BANKS

\ \
4. Enter the Banks 5. Enter Bank’s City 6. Enter Bank’s
Address Parish/State/Province
7. Select Bank’s 8. Select Intermediary
Country Banks if needed




_______________________________________________________________________________________________________________________________________________________________|
Bank Information:

* Routing Method * Routing Number: * Bank Name
SWIFT - BUKBGB21CHP BARCLAYS BANK PLC
* Address 1 * City * Parish/State/Province:
1 CHURCHILL PLACE LONDON
* Country
~DOM = [] INCLUDE INTERMEDIARY BANKS

Target Account:

The figure above displays 'IBAN' as the target account header when choosing a country that uses IBAN.

Bank Information:

* Routing Method: * Routing Number: * Bank Name’

SWIFT hd CRLCUSATXXX CRAMER ROSENTHAL MCGLYM

* City * Parish/State/Province:

520 MADISON AVENUE NEW YORK,NY

* Country:

[Select option] - [] INCLUDE INTERMEDIARY BANKS

Target Account:

* Account Number:

The figure above displays 'Account Number' as the target account header when choosing a country that uses Account
Number.



Enter target account number, description, amount, and target currency information
then select “Continue” to confirm.

Target Account:

* Account Number:

— 1. Enter the target account number |

Transfer Information:

* Description/Payment details:

4——— 2. Enter description

Amount * Target Currency * Sgurce Amount
0.00 rrency field o [Select option] -
A
3. Enter amount
4. Select target currency

5. Click continue

N.B., if the target currency is not the domestic currency for the country where the
bank is situated, an intermediary bank will be required. The intermediary bank
country must use the target currency as its domestic currency.



Step 5: Review the information presented onscreen carefully, then click “Submit.”

Bank Information:

Routing Method: “B~ Routing Number: 121042832 Bank Name: WELLS FARGO BANK NA
Address 1: Address not Applicable City: MINNEAPOLIS Parish/State/Province: v

Country: UNITED STATES

Target Account:

Account Number: 2345676543234

Transfer Information:

Description/Payment details: test

Amount: USD 50000 Amount (J$): 12320000

Fee Amount: |MD 3,600 00 Exchange Rate: 154.00

I [ Save Transfer I

Click Submit

N.B., you can select the “Save Transfer” checkbox if you wish to save your transfer
information for a future transaction. The transfer will be added to your “Saved
Transfers” list.



Step 6: You will be asked to enter the authentication code displayed in the Google
Authenticator app for new transactions.

v )|
o

User Verification

Enter the confirmation code displayed in the Google Authenticator App

-

Cancel

Step 7: Retrieve code from the authenticator app.

4:21 all LTE @)
= Google Authenticator & .
Search...
381810 &
I.



Step 8: Enter the code displayed in the authenticator app then click “Continue.”

r

A

Q

User Verification

Enter the confirmation code displayed in the Google Authenticator App

381810

Step 9: Congratulations you have successfully completed your wire transfer.

Receipt of Transaction

YOUR TRANSACTION IS COMPLETE.

Please print or record this receipt number for your records.

Number: 0510033649

Date: 10/30/2023

Time: 11:53:59

Type: Wire Transfer System

Source Account

Number: 002094673157
Type: SAY
currency: JMD

Transfer Data

Amount: JMD 154,000.00
Exchange Rate: 154.00
Fee: JMD 3,600.00




N.B., you can send the receipt to your email by clicking “Send PDF” or download it on
your device by clicking “Save.”

Number: 002094673157
Type: SAV
Currency: JMD

Transfer Data

Amount: JMD 154,000.00
Exchange Rate: 154.00
Fee: JMD 3,600.00

Beneficiary Data

Type: Person

Name: John Doe

Bank: WELLS FARGO BANK, NA
Bank Country: UNITED STATES

Target Account

Number: 2345676543234

W Send Pdf

T

W Save

N

Send PDF
receipt to your
email.

Download
receipt to your
device.

Return to the
homepage.

Alternatively, you can make wire transfers by clicking on the menu icon and then

Transfers. Click “Create Transfer” and then “Continue.”

Sroate Transtor 1.Click on menu icon

fa} Home > Create Transfer

(] New
[JSaved Transfer

2.Click on “Transfers”

3.Click “Create Transfers”

11

® Continue

4.Click “Continue”




Then select wire transfer then click on “Continue.”

New Transfer 2 pone

&} Home > New Transfer

[Jwithin My JN Accounts
[]To Other JN Accounts

[JLocal Transfer

[ Wire Transfer g————  1.Click “Wire Transfer” |

@

2.Click “Continue”

Refer to “Step 2” above for the remaining steps.
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Instructions for carrying out Local Bank Transfers (ACH and RTGS)
with JN Bank LIVE

Step 1: Click on the “Local Banks” tile.
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Step 2: Select the source account and then click “Continue”

N.B., the sender information will populate automatically.
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Click on “Continue”




Step 3: Enter the beneficiary’s information and select continue.

1. Select the Beneficiary type 2. Enter Beneficiary’s First Name 3. Enter Beneficiary’s Last Name

Beneficiany Information:

* Type: * First Name: * Last Name;
[Select option] -
* Address 1: Postal Zone/City/Town: Parish/State/Province:
* Country: * Cell Phone Number:
[Selectfoption] -
A
4. Enter 5. Select 6. Enter
Beneficiary’s Beneficiary’s Beneficiary’s . .
Add 7. Click “Continue”
eSS Country Phone Number

Step 4: For ACH transfers enter the transfer information, bank information, target
account information then click continue.

1. Enter the Description 2. Enter Source Amount

Transfer Information:

* Description * Source Amwgmt (JMD) Target Amount (JMD):

B ACH [ rRTGS

Bank Information:

* Bank * Branch:

[Select option] -~ 44— 3. Select the bank | [Select option] - <4—— 4. Select the bank’s branch

Target Account:

* Number: * Type:

[Select option] -

A R
| t

®© Back
SaEntsriccount Aumber 6. Select the Account Type _

T

7. Click “Continue”
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For RTGS transfers, enter the transfer information, bank information, target account
information, then click on “Continue.”

1. Enter the description 2. Enter Source amount

Transfer Information:

* Description * Source Amount (JMD) Target Amount (MD):

[ ACH m RTGS

Bank Information:

* Bank:

[Select option] - <4——| 3. Select the bank |

Target Account:

* Number.

Please enter branch code and account number when sending RTGS to First global and Scotia Bank.

A

4. Enter Account number

T

5. Click “Continue”

Step 5: Review the information presented onscreen carefully, then click “Submit.”

Target Account:

Number: 3213489

Type: Account

Transfer Information:

Description: Misc
Amount: MD 200.00

Exchange Rate Amount: |MD 1.00 Fee Amount: |MD 17.77

N.B., the above shows the confirmation screen for ACH transactions.



Bank Information:

Routing Method: RTGS Routing Number: 026 Name: CIT|

Country: |AMAICA

Target Account:

Number: 3457876543

Transfer Information:

Description: test

Exchange Rate Amount: [\VD 1.00 Fee Amount: |MD 16000

[[J Save Transfer

N.B., the above shows the confirmation screen for RTGS transactions. Clicking “Save Transfer” will
save the transaction so that you can make another payment of this type much faster in the future.

Step 6: You will be asked to enter the authentication code displayed in the Google
Authenticator app.

r |
Q

User Verification

Enter the confirmation code displayed in the Google Authenticator App

b

Cancel

r
A




Step 7: Retrieve code from the authenticator app.

4:21 all LTE @)

= Google Authenticator &) .
Search...

381810 @
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Step 8: Enter the code displayed in the authenticator app then click on “Continue.”

r A
Q
User Verification
Enter the confirmation code displayed in the Google Authenticator App
381810
A A

N.B., if you select the device you are currently using as a “trusted device” you will not be required
to enter a Google Authenticator code the next time you log in.

Step 9: Congratulations! You have successfully completed your transfer.

YOUR TRANSACTION 1S COMPLETE.

Please print or record this receipt number for your records.

Transaction

Number: 0510033737
Date: 11/4/2023
Time: 20:12:32

Type: Local Funds Transfer System

Source Account

Number: 002094673978
Type: SAV
Currency: JMD

N.B., you can send the receipt to your email by clicking “Send PDF” or download it on your device

by clicking “Save.”
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Target Account

Number: 2345676543234

Send PDF Download Return to the
receipt to your receipt to your homepage.
email. device.

Alternatively, you can make local transfers by clicking on the menu icon and then
clicking “Transfers.” Click on “Create Transfer” then click “Continue.”

Create Transier 1.Click on menu icon

{2} Home » Create Transfer

(] New

[JSaved Transfer

Continue

T 2@ & « W

2.Click on “Transfers”

3.Click “Create Transfers” 4.Click “Continue”

Select local transfer and click “Continue.” You can now continue from step 2.

New Transfer =

12} Home > New Transfer

CIwithin My JN Accounts
[JTo Other JN Accounts

[ Local Transfer ————  1.Click on “Local Transfer”
[JWire Transfer

2.Click on “Continue”

Refer to “Step 2” above for the remaining steps.
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Instructions for Creating a Saved Transfer.

Step 1: Navigate to the ‘Transfers’ menu.

* Loans

Payments

Saving Accounts

Transfers . 1.Click “Transfers”

2.Click “Manage Saved
Transfers”

Step 2: Navigate to ‘Manage Saved Transfers’.

Manage Saved Transfers S e

{&} Home > Manage Saved Transfers

® Setup New Transfe

Manage Saved Transfers

1.Click “ Setup New
Transfer”

20



Step 2: Select Transfer Type and then select “Continue.”

Manage Saved Transfers - Setup New Transfer SREE

&} Home > Secup New Transfer

[JWithin My JN Accounts

[[1To Other JN Accounts

[ Local Transfergg 1.Select Transfer Type
W] Wire Transfer

2.Click “Continue”

Step 3: Enter Alias. Select source account and enter beneficiary information.

* Transfer Alias ‘ Demo Aliag < 1.Enter Alias
Name Type Number Currency Current Balance Available Balance
O JMD Account SAV 000011096052 JMD 8.050.00 7.550.00
O USD Account SAV 002094196735 usD 2,860.11 2,860.11
] Optimizer SAV 002094370172 JMD 232,789.66 232,789.66
O Portview Rent SAV 002094568518 JMD 671,420.56 671.420.56
N Salary Account CHQ 020000007961 JMD 2,000.00 2,000.00

2. Select Source Account

21



Step 4: Enter Beneficiary information.

1. Select the Beneficiary type 2. Enter Beneficiary’s First Name 3. Enter Beneficiary’s Last Name

Beneficiary Information:

* Type:

Person ¥

* Last Name:

Brown

* Address 1 Postal Zone/City/Town: Parish/State/Province:
» 24 Constant Spring Road p Kingston 10 St Andrew
* Country: * Cell Phone Number:
JAMAICA - (876) 9261344 —
A
® Eack ® Continue
4. Enter 5. Enter City 6. Enter the
Beneficiary’s Parish, State
Address or Province
7. Select 8. Enter 9. Click on continue
Beneficiary’s Beneficiary’s
Country Phone Number

22




Step 5: Enter Bank information.

1. Enter the description 2. Enter Source amount

Transfer Information:

* Descriptign * Source Agaount (JMD) Target Amount (JMD)

Demo 1,500.00 1500.00 [ ACH [ RTGS

Bank Information:

* Bank: * Branch:

B

P National Commercial Bank v Christiana -

Target Account:

* Number * Type

12354678 Saving Account v

| 3. Select the bank ® Save

4. Select the bank’s branch

5. Enter Account number 6. Select the Account type 7. Click ‘Save’

23



Step 6: You will be asked to enter the authentication code that is displayed in the
Google Authenticator app.

r B |
Q
User Verification
Enter the confirmation code displayed in the Google Authenticator App
Cancel
A A

Step 7: Retrieve code from the authenticator app.

4:21 al LTE®@ )
= Google Authenticator & .
Search...
381810 @
F
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Step 8: Enter the code displayed in the authenticator app then click on “Continue.”

r Y
(%)

User Verification

Enter the confirmation code displayed in the Google Authenticator App

381810

A 4

N.B., if you selected the device you’re currently using as a trusted device, you will not be required
to enter a Google Authenticator code.

You'll receive a message stating that you’ve successfully saved the transfer, and it
will appear in your list of saved transfers.

Manage Saved Transfers S poinc

Q Home > Manage Saved Transfers

Your Transferee was saved successfully

® Setup New Transfe

Manage Saved Transfers

Alias ype Description Account Amount  Currency

Demo Alias Local Bank Demo 12354678 150000 JMD
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Instructions for Making a Payment from a Saved Transfer

Step 1: Alternatively, you can make local transfers by clicking on the menu icon and
then clicking on “Transfers.” Click on “Create Transfer” then click “Continue.”

Create Transier 1.Click on menu icon

fa} Home > Create Transfer

[m] New

[JSaved Transfer

Continue

B
-

<4——  2.Click on Transfers

4.Click “Continue”

3.Click on Create Transfers

1

Step 2: Select “Save Transfer” then click “Continue.

Create Transfer =R
{2} Home > Create Transfer
[ New
[m] Saved Transfer

1.Click “Saved Transfer”

2.Click on” Continue”
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Step 3: Select the registered transfer, then click “Continue.”

Saved Transfer & Fome

{2} Home » Saved Transfer

All Transfers -

Registered Transfers

Alias Transfer Type Description Source Account Amount Currency
O pest Wire testqo 002094673157 » 100.00 usb
] west Local Bank testq 002094673978 ~ 5,000.00 JMD
A
il testinggh Other JN Accounts rest 002094673157 ~ 10,450.00 JMD
il testingg Own JN Accounts tester 002094673157 ~ 100,000.00 JMD

1.Click on Transfer

N.B 2.Click on Continue

1. For saved transfers, if the transfer was saved using a sort code, you will be takento a
screen to enter a different routing method and number.

2. If the saved transfer did not have a city entered before, you will be brought to a
screen to enter the city name.
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Step 4: Review the transfer details then click on Submit.

Bank Information:

Routing Method: ~ACH Routing Number: 077 Name: NCE
Address 1: 17 Knutsford Boulevard NEW KINGSTON Postal Zone/City/Town: Parish/State/Province:
Country: |AMAICA Branch Code: 17 Knutsford Boulevard

Target Account:

Number: 123456785

Type: Saving Account

Transfer Information:

Description: testq

Exchange Rate Amount: |\D 1.00 Fee Amount: |MD 17.00

[W] Save Transfer

. west
Alias

Step 5: Congratulations! Your transfer has been made.

YOUR TRANSACTION IS COMPLETE.

Please print or record this receipt number for your records.

Number: 0510033737

Date: 11/4/2023

Time: 20:12:32

Type: Local Funds Transfer System

Number: 002094673978
Type: SAV
Currency: JMD

28



